
NABATANZIBARBARAH
Jobintention:CUSTOMERCARE&SERVICE

CONTACT:+256757516735

EMAIL:banslgnd@gmail.com

Aversatilecustomercareexpertmajoringinaccomplishmentoftaskswithahighlevel
ofcreativityandexcellencethroughprovisionofunforgettablecustomerservice.Highly
innovative,openmindedteam player,enthusiasticandgoalorientedpersonadeptto
motivatingselfandotherstoexceedmilestones,passionateatimprovingwork,
customerhappinessandin-storeproductivity.

EDUCATION

2013-2015: DIPLOMAINHOTELANDINSTITUTIONALCATERING

(KYAMBOGOUNIVERSITY)

OCT13th–NOV13th: CERTIFICATEINCOMPUTERAPPLICATIONS

(MAKEREREUNIVERSITY)

2007-2008: UGANDAADVANCEDCERTIFICATEOFEDUCATION

(PROGRESSIVECITIZENHIGHSCHOOLMUKONO)

2003-2006: UGANDACERTIFICATEOFEDUCATION

(CONSOLATASENIORSECONDARYSCHOOLKIREKA)

Location:Kampala
Hobbies:reading,movies,traveling,
music



EXPERIENCE

MARCH2018-JAN2020

FRONTOFFICESUPERVISOR MARSCOUNTRYRESORTMUKONO

 Ensuringfrontdesklogbookandthehotellogbookisalwaysupdatedand

actionedupon.

 Train,directtheworkof,resolveissuesinaquickefficientmannertomaintain

ahighlevelofcustomersatisfaction.Informingcustomersaboutthemonthly

specialsandotherhotelitemssuchasdrinksandotherfacilities.

 Assistingwithinventory,includingreceivingandstockingmerchandise

 Ensuringagoodcustomerrelationshipinarespectfulmannerandexcellentin

servicebothinter-personallyandviaansweringphonecalls

 Up-selling additionalproducts by making menu recommendations and

appropriatesuggestionsforadd-onstoacustomer'sordertomaximizesales.

 Supervisingtheoperationsofthefrontdesktoensureanoptimallevelof

serviceandhospitality

 Following allrelevanthealth departmentregulationsand adhering to food

safetyprocedures.

 Supervise daily shiftprocess ensuring allstaffadhere to the operating

procedurestoreproducequalityoperation.

JUNE2017-FEB2019

FRONTOFFICERECEPTIONIST SPORTSVIEW HOTELKIREKA

 Welcoming,greetingcustomers,andrespondingtotheirquestionstoimprove

engagementwithmerchandiseandprovidinggoodcustomerservice.

 Operatingcashregisters,managingcashtransactions,andbalancingdrawers.

 Workinghardandefficientlytoachievethesetgoals.

 Directingcustomerstovariouscentersofinterestuponthevisits.

 Respondingtophonecallsandprofessionallyhandlingclientsandtheirinquiries,

complaintsandcompliments

 Maintaininganorderlyappearancethroughoutthefrontofficetogivean

impressiveenvironmenttotheclients.

 Introducingpromotionsandopportunitiestocustomers.

 Cross-sellingproductstoincreasepurchaseamounts.



ACHIEVEMENTS

 Oversawandscheduledateam of10customerserviceassociates.

 Supervised,trainedcommunicatedandempoweredmyteam toworkwithan

aim ofachievingcustomerhappinessalways.

 Balancedallstockbothinthesystem andphysicalstockdaily.

 Handledcashandhandedittothefinanceteam accuratelywhileissuing

receiptsforeverysaleandinvoicesforcreditcustomers.

 Managedtoinputallsalesdatainthecomputersystemsandattendingtoall

callsofthedaymanaged.

 Resolvedguestissuesandcompletedaspecialrequesttoensurethe

satisfactionofguests.

EVALUATION

 CustomerserviceandTeam playing

 Timemanagement

 Excellentcommunicationand
negotiation/coordinationskills.

 Multitasking,reliableandflexible

Cashmanagement.


